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State of Idaho

Re; PowerSchool Cybersecurity incident

Dear Raul Labrador,

Bear Lake School District No. 33 learned recently that PowerSchool, our student information
system, suffered a “cybersecurity incident involving unauthorized access to certain information
through one of our community-focused customer support portals, PowerSource”.

We will be notifying our employees and student families about this breach today, January 14,
2025.

As this incident originated with PowerSchool, we’re waiting to hear further information from
them. They have promised to contact those impacted customers with a formal notification in the
coming days once their investigation is complete We expect PowerSchool to provide impacted
individuals with additional resources.

Sincerely,
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Superintendent
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